Design of an Observation Support System to Improve Pain Management.
We were challenged to design an obeservation support system. To improve evidence-based observations, we anylysed nursing records from electronic medical records (EMR) and patient experiences (from blogs) regarding pain symptoms using text mining methods. As a result, it was found that the view point of pain differed between the patient and nurse. It is reccomended that an observation advice message should be inplemented into EMR to improve nurses' observations on pain management.